
 

 

 
 
 
 
 
 
 
 
March 10, 2020 
 
 
 
To:  Mayor and City Councillors 
 
We have received inquiries from some City Councillors and staff about the health risks 
associated with close contact with someone, who themselves, had close contact with 
someone diagnosed with COVID-19. Allow me to clarify this matter.  
 
At this time, the virus is not circulating locally, however given the global circumstances, 
Toronto Public Health (TPH) is actively working with City and health partners to plan for the 
potential of local spread. Current Toronto cases have either travelled, or been identified as 
a close contact of a case. That is important to note. TPH actively follows up with people 
from our community who have had close contact with a case and may have been directly 
exposed to COVID-19. These people are given specific instructions. 
 
Being in close contact with someone who does not have COVID-19, but was exposed to 
someone with COVID-19, does not constitute a risk for getting COVID-19 and does not 
require public health follow up.  
 
Anyone who is concerned they may have symptoms of COVID-19, including a cough, fever 
or difficulty breathing, can call Telehealth Ontario, Toronto Public Health, or their health 
care provider. Otherwise, I recommend continuing with your regular routines and activities. 
 
We do ask, however, that you continue to be vigilant and practice the following measures 
to help prevent respiratory illness and its transmission:  
 

1. Wash your hands frequently and thoroughly with soap and water or use an alcohol-
based hand sanitizer 

2. Cover your mouth and nose when you cough or sneeze 
3. If you don’t have a tissue, sneeze or cough in your sleeve 
4. Stay at home when you are sick 

 
We encourage all residents to stay informed by regularly reviewing credible information 
sources, including our website www.toronto.ca/coronavirus. We also recommend those 
who travel to review the Public Health Agency of Canada's travel advisory and review their 
advice for returning travellers which is available here. 
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Residents can also call Toronto Public Health at 416-338-7600, Monday to Friday from 
8:30 a.m. to 8:00 p.m. and Saturday and Sunday from 10:00 a.m. to 6:00 p.m. Translation 
is available in many languages.  
 
Please continue to share this information with your networks, and to direct those with 
questions to our hotline at 416-338-7600 to ensure they have access to the latest 
information about this evolving situation. I will continue to provide updates as new facts are 
confirmed. 
 
Sincerely,  

 
Dr. Eileen de Villa 
Medical Officer of Health 


