
Jim Karygiannis, Councillor 
Ward 39, Scarborough-Agincourt 

www.karygiannis.net 
 

Toronto City Hall Suite A1  
100 Queen St. W. 
Toronto Ontario M5H2N2        
(416) 392 1374 Tel  
(416) 392 7431 Fax           

 

City of Toronto 

 
 
Toronto Transit Commission Board 
1900 Yonge Street 
Toronto Ontario M4S 1Z2 
 
January 10, 2017 
 
Dear Mr. Byford,  
 
I am writing to inform you and the board of the Toronto Transit Commission (TTC) of my 
opposition to removing printed schedules from bus and streetcar routes in Toronto.   
 
This move was intended as means to save $400,000 from the TTC’s operating budget. 
Unfortunately, it will have a direct negative impact on seniors living in our city.  
 
Printed bus schedules are being replaced with signs at bus stops directing transit riders to visit 
the transit agency’s social media web pages. Further, riders are encouraged to plan their trips 
using third-party smartphone applications. Printed schedules are being removed from 144 of the 
city’s 162 bus routes and would only remain at terminus points such as subway stations and 
some major intersections.  
 
This change is unfair and inaccessible to older and low-income Torontonians who do not have 
the expensive smartphones necessary to access route information through mobile applications or 
home Internet. Without a smartphone, a transit rider will be unable to easily and safely check 
their bus schedule on route to their appointments. 
 
I question if the TTC Board seriously questioned the impact of this change on these groups of 
vulnerable residents. Seniors and low-income Torontonians, many who live in my Scarborough 
ward, pay taxes and see annual TTC fair increases only to experience decreased service.  
 
I solicited the opinion of several senior organizations who service members in Scarborough and 
across Toronto, including TransCare Community Services and the Alzheimer Society of 
Toronto. I was particularly interested to learn how removing printed bus schedules would impact 
their members.  
 
The responses I received were resoundingly against this move. Members and service 
organizations are simply shocked the TTC would go forward without serious consultation. I am 
including samples of their feedback: 

3850 Finch Ave E. #G7 
Scarborough Ontario 

M1T 3T6 
Tel (416) 321 2788 
Fax(647) 723 0287 

 



Jim Karygiannis, Councillor 
Ward 39, Scarborough-Agincourt 

www.karygiannis.net 
 

 
 “As a community agency that provide services to seniors and adults with disabilities  

 within the community, I am saddened to hear of the change.” 

- Supervisor, Home Care Supplies 

 

“I don’t use all the programs on my cell phone which I only use for emergencies. As a 

senior I have to cut costs somehow. I have basic TV for the same reason.” 

- Scarborough senior resident 

 

“I can barely read e-mails the font is so small. I wouldn’t be able to read info on a cell 

phone either. Life is supposed to get better as we age. Thank you for asking my input. It’s 

a relief to know someone is thinking about us seniors.” 

- Scarborough senior resident 

 
Mr. Byford, it is clear this decision to remove printed schedules from bus routes was ill-
considered. It is clear that this will have a direct negative impact on Torontonians who rely on 
the TTC to get around the city. 
 
The transit agency said they have no plans to reverse this decision. I understand the TTC and the 
city must close the budget gap, but the budget should not be balanced through cuts to services 
impacting our most vulnerable taxpayers. I strongly urge you and the Board to reverse this 
decision. 
 
Sincerely, 
 

 
 
Jim Karygiannis 
Toronto City Councillor 
Ward 39, Scarborough-Agincourt 
www.karygiannis.net 
 
cc. 
TTC Chair – Josh Colle 
TTC Vice-Chair – Alan Heisey, Q.C. 
Councillor John Campbell 
Councillor Vincent Crisanti 
Councillor Glenn De Baeremaeker  
Councillor Mary Fragedakis 
Councillor Joe Mihevc 
Councillor Denzil Minnan-Wong 
Rick Byers  
Joanne De Laurentiis  
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Ron Lalonde  


