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City of Toronto 

Dear Sir/ Madam 
 

I am taking the liberty to write to you and ask for your assistance with respect to UberX drivers who have 

no commercial insurance permitting them to carry paying passengers. 
 

As you have likely been following in the news, Uber has been operating in Toronto for the last 3 years. 

Uber offers different modes of transportation.  
 

The one which I am writing to you today about is UberX. 
 

Uberx is an unlicensed, unregulated mode of transportation which carries no commercial insurance thus 

putting UberX drivers, their passengers, cyclists, pedestrians and other motorists at risk should there be an 

accident.  Personal auto policies exclude the carrying of paying passengers.  The Financial Services 

Commission of Ontario has posted a bulletin on their website warning of the risks associated with using 

personal vehicles to carry paying passengers.  
 

The link for FSCO’s warning is: http://www.fsco.gov.on.ca/en/auto/Pages/ridesharing-info.aspx 
 

Uber has clearly stated on their website that they carry no risk and the arrangements are between the 

driver and the passenger. 
 

“The quality of the transportation services requested through the use of the Application or the Service is 

entirely the responsibility of the Transportation Provider who ultimately provides such transportation 

services to you. Uber under no circumstance accepts liability in connection with and/or arising from the 

transportation services provided by the Transportation Provider or any acts, actions, behaviour, conduct, 

and/or negligence on the part of the Transportation Provider. Any complaints about the transportation 

services provided by the Transportation Provider should therefore be submitted to the Transportation 

Provider 
 

Under Section 39.1 of the Highway Traffic Act, all vehicles that are used to transport passengers must 

hold a taxi license and have commercial insurance; in particular, an OPCF 6A Permission to Carry Paying 

Passengers Endorsement. 
 

I am writing to request that you please consider advising your automobile insurance customers to notify 

you if they drive for Uber in order for you to either provide them with commercial insurance or advise 

them they are contravening their policy contract.  
 

Attached is a Wawanesa Insurance form which asks for just that. 
 

I thank you in advance for your consideration to keeping the residents of Toronto safe. 
 

Yours truly, 
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